State of Ilinois

Department of Financial and Professional Regulation
Division of Professional Regulation

LICENSE NO. The person, firm, or corporation whose name appears on this certificate has complied with
the provisions of the lllinois Statutes and/or rules and regulations and is hereby authorized

EXPIRES:

104.015384 to engage in the activity as indicated below: 12/31/2023

105.003897

LICENSED ROOFING CONTRACTOR
UNLIMITED

STA ENTERPRISES INC
STEVE ALLEN

PO BOX 328

47W435 ROUTE 30

BIG ROCK, IL 60511-0328

ﬂﬂ% . MARIO TRETO, JR. é&%«/w . CECILIA ABUNDIS
ACTING SECRETARY %L/ ACTING DIRECTOR

The official status of this license can be verified at www.idfpr.com

16210484

For future reference, IDFPR is now providing each person/business
a unique identification number, 'Access ID', which may be used in
lieu of a social security number, date of birth or FEIN number when
contacting the IDFPR. Your Access ID is: 3481739
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY)
02/24/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEN

D OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: |If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.

If SUBROGATION IS WAIVED, subject to the terms and conditions of the poli
this certificate does not confer rights to the certificate holder in lieu of such

cy, certain policies may require an endorsement. A statement on
endorsement(s).

CONTACT
PRODUCER NAME:
PHONE i FAX
Serpe Insurance Agency Ao No. Ext): (773) 871-0808 (AIC. No):
; E-MAIL
2538 North Lincoln ADDRESS:
INSURER(S) AFFORDING COVERAGE NAIC #
Chicago IL 60614 INSURER A : Badger Mutual Insurance Co
INSURED INSURER B :
Cantina Inc. INSURER C :
2745 Route 34 INSURER D :
INSURER E :
Oswego IL 60543 INSURER F :
COVERAGES CERTIFICATE NUMBER:  CL2121105174 REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
TNSR ADDL|SUBR POLICY EFF | POLICY EXP
LTR TYPE OF INSURANCE INSD | WVD POLICY NUMBER (MM/DD/YYYY) | (MM/DD/YYYY) LIMITS
COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $
DAMAGE TO RENTED
CLAIMS-MADE OCCUR PREMISES (Ea occurrence) $
MED EXP (Any one person) $
PERSONAL & ADV INJURY $
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $
POLICY FECOT' Loc PRODUCTS - COMP/OPAGG [ $
OTHER: $
COMBINED SINGLE LIMIT
AUTOMOBILE LIABILITY (Ea notent $
ANY AUTO BODILY INJURY (Per person) $
OWNED SCHEDULED ;
AUTOS ONLY AUTOS BODILY INJURY (Per accident) $
HIRED NON-OWNED PROPERTY DAMAGE $
AUTOS ONLY AUTOS ONLY (Per accident)
$
UMBRELLA LIAB OCCUR EACH OCCURRENCE $
EXCESS LIAB CLAIMS-MADE AGGREGATE
DED | | RETENTION $ $
WORKERS COMPENSATION PER | OTH-
AND EMPLOYERS' LIABILITY YIN STATUTE ER
ANY PROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $
OFFICER/MEMBER EXCLUDED? I:I N/A
(Mandatory in NH) E.L. DISEASE - EAEMPLOYEE | $
If yes, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT [ $
Liquor Liability
A 0076071297 02/12/2023 | 02/12/2024 [CSL $1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

CERTIFICATE HOLDER

CANCELLATION

Village of Oswego
100 Parkers Mill

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

Oswego IL 60543

AUTHORIZED REPRESENTATIVE

Uitike Spvpe Kot K

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD




CERTIFICATE
of ACCREDITATION

STA Enterprises, Inc.

Accredited Since May 2009 | Valid Through April 2024

Commits to upholding the BBB® Standards of Trust

Build Trust * Advertise Honestly « Tell the Truth * Be Transparent
Honor Promises * Be Responsive « Safeguard Privacy « Embody Integrity

<t eyTeR

O

b
Steve J. Bernas BBB BUSI N Ess
President & CEO .




PREFERRED
o CONTRACTOR

STA ENTERPRISES INC

47W435 US Highway 30 | BIGROCK | IL | 60511
Contractor ID: 211816 | Member Since: March 2012

HAS BEEN APPROVED TO BE A PREFERRED CONTRACTOR IN THE OWENS
CORNING ROOFING CONTRACTOR NETWORK OF INDEPENDENT

CONTRACTORS

Which ensures the following:

- Has met the standards set forth by Owens Corning
- Is licensed and insured as required by state/province and local laws
- Provides the highest-quality products and customer service

- Has been in business two years under current business name

W % February 17,2023

Michael Schneider, Contractor Network Leader Date

Pub. No. 45127-J

Owens Corning Roofing Preferred Contractors are independent contractors and are neither affiliates nor agents of Owens Corning
Roofing and Asphalt, LLC, or its affiliated companies. THE PINK PANTHER™ & ©1964-2020 Metro-Goldwyn-Mayer Studios Inc
All Rights Reserved. The color PINK is a registered trademark of Owens Corning

© 2020 Owens Corning. All Rights Reserved
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CONTRACT TIPS

1.

2.

Get all estimates in writing.

Do not be induced into signing a contract by high-
pressure sales tactics.

Never sign a contract with blank spaces or one you do
not fully understand. If you are taking out a loan to
finance the work, do not sign the contract before your
lender approves the loan.

You have three business days from the time you sign
your contract to cancel any contract if the sale is made
at your home. Homeowners age 65 or older have up
to 15 business days if they signed a contract with an
uninvited solicitor in the home. The contractor cannot
deprive you of this right by initiating work, selling
your contract to a lender or any other tactic. If you are
planning to file a claim with your insurance company
to pay for the work, you may cancel the contract in
one of two ways, whichever occurs first:(1) within five
business days after receiving written notice from the
insurance company denying your claim; or (2) within
30 days after you sent a claim to the insurance company.

If the contractor does business under a name other than
the contractor’s real name, the business must either be
incorporated or registered under the Assumed Business
Name Act. Check with the Secretary of State to see if the
business is incorporated or with the county clerk to see
if the business has registered under the Act.

Homeowners should check with local and county units
of government to determine if permits or inspections
are required.

Determine whether the contractor will guarantee his or
her work and products.

As you plan for your home repair or improvement project,
it is important to ask the right questions in order to protect
your investment. The tips in this fact sheet should allow
you to protect yourself and minimize the possibility that a
misunderstanding may occur.

If you think you have been defrauded by a contractor or have
any questions, please bring your concerns to the attention of
your state’s attorney or the Illinois Attorney General’s Office.

Consumer Fraud Hotlines

Springfield Chicago Carbondale

1-800-243-0618 1-800-386-5438 1-800-243-0607
TTY: 1-877-844-5461 TTY: 1-800-964-3013

www.IllinoisAttorneyGeneral.gov

8. Determine whether the contractor has the proper
insurance.

9. Do not sign a certificate of completion or make final
payment until the work is done to your satisfaction.

10. Ask for lien waivers for any and all subcontractors.

Protect Yourself with Lien Waivers
for all Subcontractors

Before you pay your contractor, understand that the
Mechanics Lien Act requires that you shall request and
the contractor shall give you a signed and notarized
written statement (known as a “Sworn Statement”) that
lists all the persons or companies your contractor hired
to work on your home, their addresses along with the
amounts about to be paid, and the total amount owed
after the payment to those persons or companies.

Suppliers and subcontractors have a right to file a lien
against your home if they do not get paid for their labor
or materials. To protect yourself against liens, you should
demand that your contractor provide you with a Sworn
Statement before you pay the contractor.

You should also obtain lien waivers from all contractors
and subcontractors if appropriate. You should consult
with an attorney to learn more about your rights and
obligations under the Mechanics Lien Act.*

*Disclaimer: The contents of this paragraph are required
to be placed in the pamphlet for consumer guidance and
information only. The contents of this paragraph are not
substantive enforceable provisions of the Home Repair
and Remodeling Act and are not intended to affect the
substantive law of the Mechanics Lien Act.




Consumer Rights Acknowledgement Form
HOMEOWNER: Keep This Part And The Pamphlet

I, the homeowner, have received from the contractor a copy of the document titled
“Home Repair: Know Your Consumer Rights.”

)

T 7

Consumer Rights Acknowledgement Form
CONTRACTOR: Keep This Part Only

I, the contractor, have given the homeowner a copy of the document titled
“Home Repair: Know Your Consumer Rights.”

Signature (Homeowner) Date

Signature (Homeowner) Date

Signature (Contractor or Representative) Date

Name of Contractor’s Business

Address of Contractor’s Business

Signature (Contractor or Representative) Date

Name of Contractor’s Business

Address of Contractor’s Business

BASIC TERMS TO BE INCLUDED IN A CONTRACT

contract if you are notified by your insurer that all or

o Contractor’s full name, address and telephone number.
Illinois law requires that those selling home repair and
improvement services provide their customers with
notice of any change to their business name or address
that comes about prior to the agreed dates for beginning
or completing the work.

o Description of the work to be performed.

 Starting and estimated completion dates.

+ Total cost of work to be performed.

o Schedule and method of payment, including down
payment, subsequent payments and final payment.

Provision stating the grounds for termination of the
contract by either party. However, the homeowner
must pay the contractor for work completed. If the
contractor fails to commence or complete work within
the contracted time period, the homeowner may cancel
and may be entitled to a refund of any down payment or
other payments made towards the work upon written
demand by certified mail.

 Illinois law also requires contractors who offer roofing
work to include their Illinois state roofing license name
and number on contracts and bids.

o Provision stating the grounds for termination of the

any part of the claim or contract is not a covered loss
under the insurance policy, you may cancel the contract
by mailing or delivering written notice to (name of
contractor) at (address of contractor’s place of business)
at any time prior to the earlier of midnight on the fifth
business day after you have received such notice from
your insurer or the thirtieth business day after receipt
of a properly executed proof of loss by the insurer from

the insured.

If you cancel, any payments made by you under the contract
will be returned to you within 10 business days following
receipt by the contractor of your cancellation notice. If,
however, the contractor has provided any goods or services
related to a catastrophe, acknowledged and agreed to by the
insured homeowner in writing to be necessary to prevent
damage to the premises, the contractor is entitled to the

reasonable value of such goods and services.

To file a complaint against a roofing contractor, contact
the Illinois Department of Financial and Professional
Regulation at 312-814-6910 or file a complaint directly on
its website. Keep a copy of the signed contract in a safe

place for reference as needed.

AVOIDING HOME REPAIR FRAUD

Please use extreme caution when confronted with the following warning signs of a potential scam:

1. Door-to-door salespeople with no local connections
who offer to do home repair work for substantially less
than the market price.

2. Solicitations for repair work from a company that lists
only a telephone number or a post office box number to
contact, particularly if it is an out-of-state company.

3. Contractors who fail to provide references when
requested.

4. People who offer to inspect your home for free.

Do not admit anyone into your home unless he or she
can present authentic identification establishing his or
her business status. When in doubt, do not hesitate to

call the worker’s employer to verify his or her identity.

5. Contractors who demand cash payment for a job or ask
you to make a check payable to a person other than the
owner or company name.

6. Offers from a contractor to drive you to the bank to

withdraw funds to pay for the work.

Rev. 10/2019



